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Annual Giving Campaign 
posts strong first half of 2009
The global economic crisis has left many people with less money 
for everything including charitable donations. But in spite of the 
tough economic times, the MFH Annual Giving Campaign did 
very well in the first half of 2009.

The Annual Giving Campaign raised $355,903.65 through early 
July. This surpasses the goal of $272,000 with almost half of 
2009 still remaining.

Funds raised from the campaign will be used to support 
ongoing hospital programs and expenses. Donations will help 
upgrade facilities and equipment, support outreach programs, 
and provide medical care for thousands of uninsured and 
underinsured people each year. Participation, at any level, has 
a ripple effect on other philanthropic efforts, which in turn raises 
the level of healthcare access for everyone in the community.

A special thanks to all the physicians, colleagues, patients and 
community members who have generously supported the 
campaign so far. The campaign will conclude on December 31.

For more information about the Annual Giving Campaign, contact 
Director of Development Lindsay Warren at 610.237.5058 or 
lwarren1@mercyhealth.org.

Message From Brian
We have all learned a great deal from the 
Dale Carnegie training that has been taking 
place at MFH, in particular, the principles 
of how to work effectively and respectfully 
with one another. One of the main concepts 
that I took away from these sessions was 
the importance of relationship building. 
Relationship building takes many forms 
and involves many different people. It is an 
essential part of every day and every aspect 

of the work we do. Each encounter regardless of how brief is an 
opportunity to build a relationship, a measure of trust with our 
patients, physicians and fellow colleagues.

Relationship building extends to our community and is 
evidenced by our continued commitment to the elements of 
our vision, to be a leading provider of compassionate care and 
community access to quality health services that improve the 
health of individuals and communities. We continue strengthen 
this connection and build on the trust we have established by 
constantly evaluating the level of care and services we provide 
to ensure we are meeting the needs of our community.

The transition of cardiovascular surgery services to Penn 
Cardiac Care, the addition of highly trained physicians 
such as hematologist-oncologists Rene Rubin, MD, FACP,  
Eugene Choi, MD, PhD and Michael Rachstut, MD along with 
urologists Melanie I. Amster, MD, Bruce Bordman Sloane, 
MD, FACS and Erica H. Lambert, MD is further evidence of 
our commitment to our community, our patients and to the 
relationships we are building.

As I have said in the past, to make MFH the best in the business 
of caring, every one of us needs to strive for the best. We need to 
make every encounter with every patient, visitor or colleague the 
best it can be. By ensuring the strength of our relationships, we 
will help to ensure the strength of Mercy Fitzgerald Hospital.

Thank you for all that you do to make MFH the best it can be.

Sincerely, 

Brian Finestein
Chief Executive Officer

Brian Finestein
Chief Executive Officer
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New Doctors join Mercy Cancer Care
Rene Rubin, MD, FACP and her associates, Eugene Choi, MD, 
PhD and Michael Rachshtut, MD have expanded their practice 
to Mercy Cancer Care effective July 1.

Dr. Rubin is a board-certified hematologist-oncologist. Her main 
specialty is breast cancer and she is regarded as one of the 
region’s leading experts in the treatment and research of this 
disease. Dr. Rubin also has extensive experience in treating all 
other cancers.

Dr. Choi and Dr. Rachshtut are both board-eligible hematologists-
oncologists, who have recently completed fellowships at Drexel 
University College of Medicine and the Cooper Cancer Institute 
at Cooper University Hospital, respectively. They are experienced 
in treating all cancers.

These physicians are the latest addition to our team of cancer 
care experts that already includes hematologists-oncologists 
Hanrik Ohanissian, MD, Michael Mikhail, MD, Peter Ennis, MD 
and Joseph Turchi, MD in addition to radiation oncologists, 
surgeons, pathologists, radiologists, Cancer Care Coordinators 
and a Clinical Research Nurse. 

To contact Dr. Rubin, Dr. Choi and Dr. Rachstut, please call 
610.237.7950. Their MFH office is located on 2 South Main.

Mercy Cancer Care featured on NBC10’s 
July Breast Check 10

New MFH hematologist-oncologist 
Rene Rubin, MD and the Mercy Cancer 
Care program were featured in NBC 10’s 
July Breast Check10 segment. The piece 
aired during the 5:00 p.m. newscast on 
Friday, July 10.

Dr. Rubin discussed Triple Negative 
breast cancer whose diagnosis repre-
sents approximately fifteen percent of 
breast cancers in the United States. 

Triple Negative breast cancer received its name because it is 
negative for three markers: estrogen receptors, progesterone 
receptors and HER2/neu receptions. These markers are used 
to diagnosis and treat breast cancer making it difficult to treat 
and more likely to recur. Studies indicate a high prevalence of 
Triple Negative breast cancer in younger women and African 
American women. Dr. Rubin is regarded as one of the region’s 
leading experts in the treatment and research of breast cancer.

For more information about Mercy Cancer Care, contact Joy 
Hepkins at 7-2648.

Mercy joins forces with Penn Cardiac Care
Mercy Fitzgerald Hospital and Mercy 
Philadelphia Hospital have a new pro- 
vider for cardiothoracic surgery services. 

Effective July 1, Mercy Fitzgerald 
Hospital and Mercy Philadelphia Hospital 
transitioned providers for cardiovascular 
surgery services to Penn Cardiac Care. 
This agreement replaces the contract 
with the Drexel University College of 
Medicine Department of Cardiothoracic 
Surgery, which recently expired.

Robert K. Wenger, MD, from Penn Cardiac Care, will serve as 
the primary cardiothoracic surgeon until Steven Weiss, MD 
comes on board permanently in the fall to lead the program.

All surgeries will be performed at MFH. Procedures offered will 
include coronary artery bypass graft surgery (CABG), heart 
valve repairs and heart valve replacements, as well as surgical 
treatments for abnormal heart rhythms, offering minimally invasive 
techniques and surgery on a beating heart when appropriate.

“Mercy Health System’s reputation for quality & comprehensive 
cardiac services has been taken to a new level with our partner-
zship with Penn, the leading cardiothoracic service provider in 
the region,” said Jeffry Komins, MD, Chief Medical Officer, Mercy 
Health System. “We’re pleased to bring our patients world-class 
cardiovascular care, right in their neighborhood.”

Dr. Wenger is a board-certified cardiothoracic surgeon with more 
than 16 years of experience. He has been providing in- and out-
patient clinical care for cardiac surgery patients at University of 
Pennsylvania and Affiliated Hospitals since 2008.

Dr. Weiss is a board-certified cardiothoracic surgeon with 17 
years of experience, including approximately 3,000 open heart 
surgeries. He most recently practiced at the Cleveland Clinic 
Foundation and has practiced at several Philadelphia-area 
hospitals, including Abington Memorial Hospital and the Albert 
Einstein Medical Center.

“We are very excited to be able to deliver many of the 
advanced cardiac surgical services of Penn Medicine in an 
individualized, personalized way to the communities both 
hospitals serve,” said Dr. Weiss. “The goal is to give our 
patients the best of both worlds.”

Penn Cardiac Care at Mercy will have an office in Suite 305 of the 
Medical Office Building and can be reached at 484.494.6862.

Robert K. Wenger, MD  
Penn Cardiac Care at Mercy
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Starting September 21, you can talk live with an HR Headquarters 
(HR HQ) specialist about benefits, policies, employee self-service, & 
general payroll issues. Answers to your HR questions are now just a 
phone call or click away. Access HR HQ LIVE the way you prefer:

Call an HR HQ specialist Monday – Friday, 
8:00 a.m. – 5:00 p.m.
 610.567.LIVE (5483) from anywhere
 3-LIVE (5483) at an internal extension

Send a message through HR Headquarters 24/7
 Go to mercynet.mercyhealth.org
 Click on Human Resources and choose HR Headquarters
 Click on “Ask HR” and submit your question
 Check the status of your issue at your convenience

Send us a message through Ask HR with the subject “LIVE” 
and we’ll enter you in the drawing for $25 Target gift cards. The 
drawing will be held on October 30 and 50 gifts cards will be 
given away.*

*One entry per colleague. 

Cancer Survivors Share Stories of Victory 
during Celebration 
Philadelphia resident and MPH colleague Delia Howard was 
distraught five years ago when she was diagnosed with acute 
myeloid leukemia. She found comfort in her bible, specifically in 
Psalms 118:17, “Thou shall not die, but live to declare the works 
of the Lord.”

“The next morning, I woke up and looked in my children’s eyes 
and said, ‘I’m getting ready to go through something, but I’m 
coming out,” she recalled.

Howard was just one of several cancer survivors who shared 
their stories of triumph over the disease at the June 6 Cancer 
Survivors Day Celebration hosted by the Mercy Cancer Care 
program at MFH and Mercy Philadelphia Hospital (MPH). The 
event welcomed a total of 63 cancer survivors along with 41 of 
their family members and friends.

Attendees shared stories of their cancer treatment experience, 
from diagnosis to treatment to their life after cancer and their efforts 
to raise awareness of cancer issues. The event also featured a 
panel discussion with Howard, other cancer survivors and the 
Mercy Cancer Care Program’s cancer care coordinators.

Jeff Buda, interim director of the Mercy Cancer Care Program, 
thanked the attendees for sharing their stories. 

“Your testimonials reinforce what we do through the Mercy Cancer 
Care Program,” Buda said during the closing remarks. “We are 
proud to provide our communities access to comprehensive 
oncology services that make a positive impact on the quality of 
lives of our patients and their families.”

Lights, Camera, Action!
Movie crew films at Fitz

The CICU at MFH became a movie set on July 22 when the 
cast and crew of “Love You, Mean It” visited the hospital to 
film one of the movie’s scenes.

While the rumors that abounded that day about Academy 
Award-winning actor Jack Nicholson being at the hospital 
turned out to be unfounded (Nicholson was filming a movie 
in Philadelphia, but not at MFH), the crew’s presence made 
for an exciting afternoon for hospital colleagues and visitors, 
especially those passing through the second floor of the 
Medical Science Building. The crew shot one scene in the 
bridge connecting the main building to the Medical Science 
Building and another in the CICU waiting area. The filming 
session, the tenth of 19 needed to complete the movie, 
lasted about four hours.

Eight MFH colleagues even got to be extras in the film. 
This group included Patricia Josefowski, Gioia Sharp, Patty 
Engel, Cathy Sharkey and Stephanie Acker from the CICU, 
Chris Ball from Maintenance and Patrick Halter and Francis 
McCarthy from Laundry/Linen.

Director Pat Taggart was born at MFH in April 1979. A wire 
service sports reporter and a wedding videographer by day, 
Taggart wanted his first film to be shot in significant places 
in his life including Mercy Fitzgerald Hospital. 

“To make the film work in our budget (of $30,000) we had 
to have a lot of generous people,” says Pat. “(MFH) was 
one of those groups who really helped us, and we’re very 
grateful.”

“Love You, Mean It” tells the story of Steven Paige, a 23-year-
old author who unexpectedly found financial security and 
critical acclaim. The movie revolves around Steven’s quest 
to find his girlfriend Val, to make things right and open him 
up more to the world and its possibilities. Taggart hopes to 
have the movie ready for release by November, at which 
point he plans to pitch it to film festivals.

Thanks to the CICU and Security, along with all other hospital 
colleagues passing through the area, for their cooperation. 

Left: Crew members Eric Donovan (left) and Jason Pirrung set up lighting equipment 
during the filming of “Love You, Mean It” at MFH on July 22.

Right: Director Pat Taggart (center) and cameraman Mark Tebben review a take while 
CICU colleague Stephanie Acker (far right) looks on during the filming of “Love You, Mean 
It” at MFH on July 22. 
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Two years later, Weight Loss Solutions growing fast
MFH’s Weight Loss Solutions Program will celebrate its second birthday this August. And it hasn’t wasted any time making a 
good first impression.

In addition to performing over 200 bariatric surgeries, the program attracts dozens of patients to each of its twice-weekly 
exercise classes and twice-monthly support groups. This year, it has also added the Weight Wise outpatient nutrition program 
and supermarket tours to promote healthier eating. The program has been expanded to include offices at Mercy Philadelphia 
Hospital and in Springfield and is even attracting some patients who had problems with bariatric surgery elsewhere and need 
to correct them.

“It’s certainly a great start for one of MFH’s newest service lines. And it can do a whole lot 
more”, stated Clinical Director Prashanth Ramachandra, MD.

“Overall, I’m pleased, but I’m always looking to do better,” said Dr. Ramachandra. “There is 
so much potential for the program to grow. We have to tap into that quickly.”

The program receives consistently high patient satisfaction scores with patients receiving their 
pre-surgery support, surgery and extensive follow-up services in a comfortable community 
hospital setting, close to home. Great teamwork between the many hospital departments 
involved in each patient’s care, from scheduling before the surgery to anesthesia during 
it to outpatient rehabilitation, nutritional services and Behavioral Health support are the 
cornerstone to the success of the program.

As the program begins its third year, there is even more opportunity to get the word out to 
more potential patients. 

“If a patient comes to my office, I can’t think of one who has left for somewhere else,” says 
Dr. Ramachandra, who adds that the program continues to work to reach out to potential 
patients from outside of this community, including ones from Delaware and New Jersey.

The program hopes to take a very big step forward by the end of 2009 by becoming 
accredited as a “Center of Excellence” by the American Society of Bariatric and Metabolic 
Surgery. If it can perform 37 more bariatric surgeries in September, October, November and 
December, it will reach the 125 annual threshold required to obtain this accreditation.”

In addition to being an invaluable marketing tool in and of itself, this accreditation will allow the program to accept Medicare 
patients as well as those with other insurance providers. Program Manager Barbara Bunting, PTA, says “the ability to accept 
those insurance plans would allow the program to take two or three new patients per month that it currently has to turn away.

The more patients the program can take, the more it can make happy success stories, such as the one offered by Sally Rimel. 
She had her surgery at MFH in October 2008 and lost 140 pounds in the next seven months. “Having the surgery here was 
one of the best decisions I ever made,” she says. “The support group is excellent. The exercise classes are excellent. The 
convenience of everything being right here is great.”

Program manager Barbara Bunting with 
patient Naomi Bailey during the Building 
a Healthier Community Health Fair in May. 
Bailey is just one of the success stories 
from the first two years of the Weight Loss 
Solutions Program at MFH.

Mercy Fitzgerald Hospital brings 
Weight Loss Solutions to you!
If you or a loved one are considering weight loss surgery, Mercy Fitzgerald Hospital invites 
you to FREE educational seminars to learn more about the weight loss options available 
to you. You will also have the opportunity to meet our team of experts.

Thursday, March 5, 2009
12:00 p.m.—1:00 p.m.
Free Weight Loss Solutions Seminar
Iris Henderson Conference Room, Ground Floor
Mercy Philadelphia Hospital
501 South 54th Street
Philadelphia, PA 19143

For a complete schedule of seminars or for more information,
about the Mercy Fitzgerald Hospital program, call 610.237.5769.01
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You Don’t Have to  
Battle with the Scale

We know that losing and keeping weight off is not 

always easy. At Mercy Fitzgerald Hospital, we 

offer a Weight Loss Solutions Program to help you 

regain control of your health and quality of life. 

Weight Loss Solutions at
Mercy Fitzgerald Hospital
Join us for FREE educational seminars in 2009 to learn 
more about bariatric surgery and other weight loss options:

Time: 6:00 p.m. 

Place:
Sister Marie Lenahan Wellness Center  
(across from Mercy Fitzgerald Hospital)  
Community Room, 2nd Floor 
1503 Lansdowne Ave. 
Darby, PA 19023

To sign up or for more information, call 610.237.5769.

mercy starts with me

610.237.4000
www.mercyhealth.org

I reduced my weight and 
my insulin after bariatric 
surgery at Mercy.
Alicia Knox
Weight Loss Solutions Patient

Why Mercy Weight 
Loss Solutions?

Mercy Fitzgerald 
offers a full spectrum 
of weight loss and 
wellness services to 
help achieve your 
optimal health and 
weight goals. Our 
program focuses on 
proper diet and nutrition 
and regular exercise, 
providing individualized 
and group support.  
We also offer several 
weight loss surgical 
options. Mercy 
Fitzgerald Hospital is 
committed to helping 
people achieve long 
term weight loss and 
improved health.

•  August 20
•  September 24
•  October 22

•  November 19
•  December 17
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Sportscaster’s death drives great turnout 
for free prostate screenings

The Philadelphia area lost a major 
presence in its sports community 
when 6ABC Sports Director Gary Papa 
succumbed to prostate cancer on June 
19. But his passing, and specifically the 
reason for it, evidently resonated with 
adult men in the communities served by 
Mercy Fitzgerald Hospital.

When MFH Cancer Care Coordinator 
Joy Hepkins came into work the 
Monday after Papa’s death, she found 
more than a dozen last-minute requests 
for appointments at the Free Prostate 
Screenings the Cancer Care Resource 
Center was planning to offer the next day. 
She received more requests that day, 
and ended up screening 20 patients.

Due to the larger than expected turnout, Hepkins and her staff 
extended the screening event past its noon closing serving 
participants until after 5:00 p.m. 

MFH offers free prostate, breast and other health screenings 
throughout the year, both separately and as part of large health 
fairs. By offering these screenings, MFH aims to bring fulfill its 
vision of providing individuals and the community greater access 
to quality health services. 

Fitz goes out to the ball game

More than four dozen MFH colleagues, relatives and friends 
attended the Phillies’ game against the Chicago Cubs on 
Tuesday, July 21 at Citizens Bank Park. Those who stayed until 
the end saw the Phillies pull out a 4-1 victory on Jayson Werth’s 
three-run home run in the bottom of the 13th inning.

Thanks to CVIU/5 South Patient Care Manager Lorie Fosbenner, 
RN, BSN and MFH Director of Finance Jacqueline Blong for 
organizing the outing.

MFH teams up again with Penn Wood 
High School for free athletic screenings

For the second year in a row, MFH 
and Penn Wood High School in 
Lansdowne teamed up to sponsor 
free athletic screenings for the 
school’s student athletes in June.  
More than 50 student athletes 
in various sports were evaluated 
for sudden cardiac death risk 
factors and fulfilled their PIAA 
pre-participation physical exam 
requirements at no charge.

The screenings along with 
cardiologist Martin O’Riordan, MD 
were featured on NBC10 on June 
5 as part of a story on Sudden 
Cardiac Death.

The students received a comprehensive screening that 
included an electrocardiogram (EKG), a focused history and 
physical examination with an attending cardiologist, as well 
as a musculoskeletal evaluation with a physical therapist and 
orthopedic surgeon. Of the students screened, 29 were referred 
for cardiac and/or orthopedic follow-up care.

“I’m very pleased with how it turned out,” said Dr. O’Riordan, 
one of the four cardiologists who assessed the student athletes. 
“The school has been very happy and receptive, and they’ve 
been very cooperative about getting the students over there. I 
definitely want to keep doing it. This volunteer program is great 
for the hospital and great for the student-athletes.”

Dr. O’Riordan, who also chairs the Division of Cardiology at MFH, 
first brought the idea for this screening program to the William 
Penn School District in late 2007. He spent three months with 
the Italian Olympic Committee in Rome in 2006, screening its 
athletes for sudden cardiac death risk factors.

The program was first offered in 2008, when more than 40 
percent of the participating students were found to have 
abnormalities and referred for follow-up treatment.

What Patients Are Saying
“Having my bariatric surgery here was one of the best decisions 
I ever made. The support group is excellent. The exercise 
classes are excellent. The convenience of everything being right 
here is great.” - Sally Rimel, Weight Loss Solutions Patient

“I have lost 80 pounds after having Lapband surgery here. Aside 
from the weight loss, it allowed me to change my attitude about 
food. That helps with any weight loss program. Dr. Ramachandra 
is so supportive of the patients.” – Naomi Bailey, Weight Loss 
Solutions Patient

Kiana Wilson, an upcoming 
senior basketball player at Penn 
Wood High School, is examined 
by cardiologist Dr. John Blannett.

6ABC Sports Director 
Gary Papa’s death from 
prostate cancer on June 
19 was the driving force 
behind a larger than 
expected turnout for the 
free prostate screenings 
at MFH on June 23.

Development Specialist LeAnne Mangano (second from right) and her family and 
friends were among the MFH attendees at the Phillies-Chicago Cubs game on 
July 21.
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Colleague Corner
1PAV making staff recognition a priority

While caring for patients can be a very rewarding task, it can 
also be very challenging. 1PAV Patient Care Manager Debbie 
Edwards, RN, BSN & her management team are making sure 
their staff gets recognized for their good work.

It starts with something simple – thanking her staff members 
personally. She and the unit supervisors try to thank each 
colleague who works in their unit every day, whether 
they are nurses, physical therapists, or colleagues from 
Environmental Services or Social Services.

When Debbie or a supervisor comes on duty in 1PAV, they 
make sure to check in with the outgoing shift and inquire 
about what happened and anything that could carry over 
to their shift.

“Sometimes, there is some venting,” she says. “It’s about 
letting them know that they’re appreciated. We’re a team 
here. It’s not about me. It’s about everyone on 1PAV.”

When Debbie and her staff get positive feedback during their post-discharge phone calls and management rounds, they reward 
the colleague(s) who worked with those patients with thank you cards and scratch-off lottery tickets. Colleagues who received 
a 9 or 10 on their patients’ PICR Surveys have those scores posted in the unit’s staff lounge. And each 1PAV colleague also is 
given a birthday card with their favorite snack or candy every year.

Last September, however, 1PAV came up with a new method of recognizing colleagues for their hard and successful work. 
Supervisor Jennifer Philips wanted something that would both provide tangible recognition to colleagues for excellent work and 
inspire others to achieve that same standard.

The result was 1PAV’s Recognition Board. Decorated for a different theme each month, the board features positive testimonials 
from the unit’s patients during the previous month.

“Sometimes staff felt like they only heard the bad and not the good,” says Jennifer. “This way they know what was said. They 
get excited when their name is on the board. When their name is not on the board, they strive to get up on it.”

The colleagues in 1PAV also receive praise from outside their unit. Bariatric surgery patients are sent to 1PAV, and their 
combination of co-morbidities and special pre and post-surgical needs provide special challenges in providing care. But Dr. 
Prashanth Ramachandra, the Clinical Director of the Weight Loss Solutions Program at MFH, has only positive things about the 
1PAV staff.

“I really can’t sing enough praises,” says Dr. Ramachandra. “They have adapted very well to the needs of our patients. Their 
manager does a stellar job of managing. All the staff there does a great job.”

1PAV Colleagues in front of a sign in their nursing unit that displays positive 
patient feedback. The sign is one way 1PAV management is recognizing 
colleagues for their work.

Schwartz Rounds 

Thanks to all colleagues who participated on the panels and group discussions during the 
10 Schwartz Rounds conducted since last September. Also, special thanks should go to 
Jack Truten, PhD for serving as the facilitator, and to food services, environmental services 
and maintenance for their assistance during the rounds.

The Schwartz Rounds are taking a break for the summer, but will resume on September 3. 
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Mark Your Calendars
Wednesday, September 2

Look Good, Feel Better
A cosmetologist will provide makeovers to cancer 
patients to help them look good and feel better. 
The program is made possible by the American 
Cancer Society.
Call Joy Hepkins at 610.237.2648 for more 
information.

Tuesday, September 8, 5:00 p.m. – 6:00 p.m.
Dine with the Docs featuring Peripheral Vascular 
Disease with Ali Ahmadinejad, MD.
Call Stefanie Brobst at 610.237.4015 to RSVP.

Monday, September 21
Fifteenth Annual Mercy Golf Classic benefiting 
oncology services at Mercy Fitzgerald Hospital and 
Mercy Philadelphia Hospital through the Annual Fund.

Aronimink Golf Club
Newtown Square, PA

Call Lindsay Warren at 610.237.5058 for more 
information.

Wednesday, September 30, 7:05 p.m. 
Mercy Fitzgerald Goes to the Phillies
Philadelphia Phillies vs. Houston Astros

Section 146 (left field)
Cost: $25.00 per ticket

There are 100 reserved tickets. Final purchases 
must be made by August 27, 2009 along with 
payment. Interested? 
Contact Lorie at x74806 or Jackie at x74013.

Saturday, October 17, 10:00 a.m. – 3:00 p.m.
MPower Yourself Health & Wellness Expo 2009 
powered by NBC10

Mercy Eastwick Wellness Center
2821 Island Avenue
Philadelphia, PA 
Interested in volunteering, contact Laureen Carlin.

Tuesday, October 20
Free Breast Screenings
Call Joy Hepkins at 610.237.2648 to make an 
appointment. 

MFH offering Hand Therapy services

The Occupational Therapy Department at MFH offers hand 
and upper extremity rehab services in the Sister Marie Lenahan 
Wellness Center. Led by therapists Andrew J. Pauls, ORT/L, 
CHT and Danielle Bacon, OTR/L, CLT-LANA, the hand therapy 
staff helps patients regain strength and range of motion in 
their upper extremities following injuries or surgery. They also 
fabricate and customize a variety of splits, braces and devices 
that allow for proper tissue and bone healing and improving 
range of motion.

The hand therapists are available Monday through Friday, and 
earning morning and evening appointments are available. To 
schedule an appointment, call 610.237.4392.

Mercy Fitzgerald Hospital Colleagues get 
some summer fun at Dorney Park

More than 500 colleagues from MFH, Mercy Philadelphia Hospital 
and Mercy Eastwick Wellness Center, along with their family 
members and friends, traveled to Dorney Park and Wildwater 
Kingdom in Allentown on June 27 for a day of summer fun with 
a caravan of cars leaving MFH at 9:00 a.m.

Attendees enjoyed the roller coasters & other rides along with 
water attractions at the adjoining Wildwater Kingdom water park.

MFH hand therapist Andrew J. Pauls works with a patient.

Some of the MFH Colleagues and their family and friends who went to Dorney 
Park and Wildwater Kingdom on June 27.

New Physicians
Melanie I. Amster, MD, Bruce Bordman Sloane, MD, FACS and Erica H. Lambert, MD of Philadelphia Urology Associates recently 
expanded their practice to include Mercy Fitzgerald Hospital. They will begin seeing patients on August 6 in their office located in Suite 
3011 of the Sister Marie Lenahan Wellness Center. Appointments may be made by calling 484.494.0932.

The following board-certified radiologists have joined Mercy Diagnostic Imaging, P.C. and can be contact at 610.237.4814.

• Manila Bagherzadeh-Azar, MD – Mammography, CT Scan, Ultrasound, body MR, Diagnostic X-ray
• Fraser Brown, MD – Neuroradiology, CT Scan, Ultrasound, Diagnostic X-ray
• Stanley Chan, MD – Body MR, CT Scan, Ultrasound, Diagnostic X-ray
• Joseph Lahoda, MD – Interventional, CT Scan, Ultrasound, Mammography, Diagnostic X-ray
• Gerald Nissenbaum, MD – CT Scan, Nuclear Medicine, Diagnostic X-ray, Ultrasound
• Oleg Teytelboym, MD – Body MR, Nuclear Medicine, CT Scan, Ultrasound, Diagnostic X-ray
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Ask the CEO
Q. Is there a way to improve the TV system for our patients? The TV is usually disconnected on Friday at 3:00 p.m. if the patient 
has not paid. We often have difficulty getting to the TV reps and the nurses spend a lot of time trying to resolve this for the patient 
and the family. For patients that cannot afford the TV services, would it be possible to add a channel where we can play videos 
that they can select from?

MFH is sensitive to providing all services, including TV, to patients with an inability to pay. Both Monica Skrocki, Patient Access 
and Patricia Parsons, Administration have the ability to contact our account representative to request complimentary TV services 
when necessary. 

Q. On the floor where I work, we are like a family and consider our EVS colleagues part of that family even though they are 
technically not Fitz employees. One of our EVS colleagues has expressed concern that she has been reported to her supervisor 
twice for eating in the staff room. We feel offended that she cannot eat lunch there, especially since she was eating lunch during 
her regularly scheduled break. Is there a policy that employees are not allowed to eat in the staff room? If not, is there anything 
that we can do to address this? EVS gives us a service and we are appreciative of them. Our nurses were upset when we heard 
that this happened.

In the past there were small groups of EVS colleagues using the nursing staff lounges for breaks. Due to the size restrictions in 
many of these areas, the use of the staff break rooms by EVS colleagues did not leave room for nursing staff assigned to that 
floor. With many of the nursing units requesting that EVS not take breaks in their area, the cafeteria has been designated as 
their lunch room.

Q. I am calling with the issue of safety. I have contacted security several times to get a ride/escort from to employee parking at 
2:00 a.m. Security always says that that they do not have enough staff to provide the ride/escort and the colleagues I had to 
walk by myself over to the parking lot. I have tried to get a permit to park on the other side. My supervisor tried to get me a park 
permit on the other side but nothing has happened. I have received several tickets when I decided to park there for my safety. 

Q. I am calling again with a safety issue. Security is never able to take me to my car. They always say they only have two people 
working. So I had to walk to my car again, alone at 2:00 a.m. This is a real security issue and I wish someone would take this 
seriously. Also, there is not enough exposure of security. They need to at least show a presence outside or to answer visitor’s 
questions they are always in their office. I have called about this before. 

Safety is always our first concern. On each shift the Security staff is required to make specific rounds throughout the facility, 
including the parking lots, in addition to monitoring security cameras and responding to urgent calls. We encourage colleagues 
to request escorts to the parking lot specifically during the evening and early morning hours. In order to fulfill all the security 
needs of the hospital we request that colleagues needing an escort 1) call Security to notify them that an escort is needed and 
2) wait for Security to become available to provide the escort. Please note that if Security is on rounds or answering security 
calls in the hospital it may take a few minutes for a Security officer to become available for an escort. While this may delay your 
trip home by a few minutes, those are minutes well spent to ensure your safety.



Health And Wellness Expo
The Destination for Quality Community Healthcare

Last year Mercy Fitzgerald Hospital’s Harvest Fest Health Fair was a huge success. 
This year with promotional help from Mercy Health System’s media partners, 
including NBC 10, our community health fair will be bigger and better than ever, 
the MPower Yourself Health Fair & Expo 2009 is a traveling event. Each Mercy 
hospital will host it Saturdays during the month of October. So we need all hands 
on deck to make sure Mercy Fitzgerald Hospital shines!

Come out and volunteer to help MPower our community 
at this year’s Health & Wellness Expo

October 17, 2009
10:00 a.m. – 3:00 p.m.

Set up 8:00 a.m. – 10:00 a.m. 
Breakdown 4:00 p.m. – 4:30 p.m.
Eastwick Wellness Center

Name:

Time Available:

Manager:

Department:

Contact Number:

T-shirt Size (please check one): __ M __ L __ XL __ 2XL

Yes, I will volunteer my personal time and professional skills (please check one)

__ Serve Food

__ Man a Table 

__ Help with screenings/education  
 (Clinical staff)

Please return this form to the Laureen Carlin or contact her  
at lcarlin@mercyhealth.org or 7-4041.
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__ Set-up

__ Breakdown

__ No Preference


